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9.7 Water Usage Charges - Undetected Leaks Policy Review 
REPORT BY THE REVENUE COORDINATOR  
TO 17 AUGUST 2022 ORDINARY MEETING 
GOV400098, GOV400066 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Revenue Coordinator on the Water Usage Charges - 

Undetected Leaks Policy Review; 

2. place the revised Water Usage Charges – Concealed Leaks Policy on public 
exhibition for 28 days; and 

3. adopt the Water Usage Charges – Concealed Leaks Policy if no submissions are 
received during the public exhibition period. 

Executive summary 
The existing Water Usage Charges – Undetected Leaks Policy (the Policy) has been reviewed as 
part of Council’s ongoing policy review program and is being presented to Council for 
endorsement. Some relatively minor changes are suggested, including referring to concealed leaks 
which better represents the intent of the policy.  Recommended changes are shown in the track 
changes version of the Policy appended to this Report.  
 
Disclosure of Interest 
Nil 
 
Detailed report 
The Policy was executed in response to providing some financial relief in relation to the increasing 
cost of water and the financial impacts that can occur to both the Residential ratepayer and Council, 
when water usage is not routinely monitored. 
 
The Policy also extends to provide some financial relief to the owners of Non-Residential properties 
regarding the payment of Sewer Usage and Liquid Trade Waste Charges where the water leak is 
significant and undetectable. 
 
The proposed amendments are relatively minor, mostly seeking to clarify the types of water loss 
applicable to the policy.  There’s also a new requirement relating to repair of leaks following owner 
notification by Council.  Although no robust notification process currently exists, discussions have 
taken place in this regard.  It’s envisaged that if leak notifications are consistently made by Council 
in the future, this policy may require further significant review, or potentially, the policy may not be 
required at all. 
 
It should be noted that the calculation of any credit under the policy continues to be based on the 
difference between the actual charge and double the raw water rate. The raw water rate has 
increased significantly in recent years, which has seen the amount of credit provided under this policy 
diminish.  The concession is currently around $0.60 per KL, but was close to $2.00 only a few years 
ago. This is considered appropriate given that property owners now have the ability to register for 
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leak notifications on the “Your Water” platform.  It is also serves as the start of a progressive winding 
back of the concession should Council driven notifications increase. 
 
Community Plan implications 
Theme Good Government 
Goal An effective and efficient organisation 
Strategy Prudently manage risks association with all Council activities 

 
Strategic implications 
Council Strategies 
Not Applicable 
 
Council Policies 
Not Applicable 
 
Legislation 
Not Applicable 
 
Financial implications 
Not Applicable 
 
Associated Risks 
Not Applicable 
 
 
 

IAN CLAYTON 
REVENUE COORDINATOR 
 

NEIL BUNGATE 
ACTING CHIEF FINANCIAL OFFICER 
 

  

3 August 2022 
 
Attachments: 1. Water Usage Charges - Undetected Leaks Policy.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER  
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