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8.4 Policy Review - Media Policy 
REPORT BY THE MANAGER ECONOMIC DEVELOPMENT  
TO 17 APRIL 2024 ORDINARY MEETING 
GOV400105, ECO800001 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Manager Economic Development on the Media Policy 

Review; 
2. place the revised Media Policy on public exhibition for 28 days; and 
3. adopt the revised Media Policy if no submissions are received during the 

exhibition period. 
 

 
Executive summary 
The existing Media Policy has been reviewed, and proposed amendments are recommended to 
ensure the appropriate staff are delegated within the Policy. 
 
Disclosure of Interest 
Nil 
 
Detailed report 
The Media Policy (‘the policy’) is designed to provide a framework for Councillors, staff, delegates 
and advisers to: 

• Ensure all communication with the media is consistent, balanced, well-informed, timely, 
professional and appropriate; 

• Clearly indicate Council’s authorised spokespersons; limiting the possibility of 
miscommunication by ensuring comments to the media relating to Council are made only 
through those authorised spokespersons; and 

• Improve communication with customers and enhance Council’s public image. 
 
Changes are tracked in the attached policy and include: 

• Communications Coordinator updated to revised position name of Marketing and 
Communications Coordinator throughout the document; 

• In crisis and issues communication (page 4, point 3), amended from specifically stating the 
Marketing and Communications Coordinator to naming “on-call communications staff’ as 
delegated persons. The communications on-call phone is shared between the Marketing 
and Communications Coordinator and the Digital Communications Officer. This enables the 
Digital Communications Officer to be included in the scope of delegated staff for this type of 
communication after hours; and 

• Adding Community Engagement Strategy and Community Engagement Policy to related 
policies and plans. 
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All proposed changes to the Media Policy are shown as “track changes” on the copy of the Policy 
attached. 
 
Community Plan implications 
Theme Good Government 
Goal Good communications and engagement 
Strategy Improve communications between Council and the community and create awareness 

of Council’s roles and responsibilities 
 
Strategic implications 
Council Strategies 
Community Engagement Strategy  
 
Council Policies 
Social Media Policy 
Community Engagement Policy 
Electronic Communications – Acceptable Use Policy 
Mid-Western Regional Council Code of Conduct 
 
Legislation 
Local Government Act 1993 
Privacy Act 1988 (Privacy Act) 
Enhancing Online Safety Act 2015 
Criminal Code Amendment (Sharing of Abhorrent Violent Material) Act 2019 
Defamation Act 2005 (NSW)  
 
Financial implications 
No budget variations are recommended as a part of this report.  
 
Associated Risks 
If the recommendations are not endorsed there is a risk that the policy would not be able to 
function efficiently in emergency situations. 
 
 

MICHELE MINI 
MANAGER ECONOMIC DEVELOPMENT 
 

ALINA AZAR 
DIRECTOR DEVELOPMENT 
 

  

2 April 2024 
 
Attachments: 1. Media Policy.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER  
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