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11.3 Policy Review - Camera Surveillance 
REPORT BY THE GOVERNANCE CO-ORDINATOR  
TO 18 OCTOBER 2023 ORDINARY MEETING 
GOV400103, GOV400047 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Governance Co-ordinator on the Policy Review - 

Camera Surveillance; 

2. place the draft Camera Surveillance policy on public exhibition for 28 days; and 

3. adopt the Camera Surveillance policy if no submissions are received through the 
public exhibition process. 

 

 
Executive summary 
The Camera Surveillance policy outlines the way in which Council will operate camera surveillance 
in public areas and how it will be managed, including the security and access to the information 
collected in line with privacy legislation. 
 
Council does not operate CCTV in conjunction with NSW Police. 
 
Disclosure of Interest 
Nil 
 
Detailed report 
Council operates a number of camera surveillance devices through the Mid-Western Regional 
Council local government area.  The purchase, installation and use of camera surveillance devices 
must be approved by the Executive Team. The primary objective of implementing camera 
surveillance is for the protection and safety of Council assets, including infrastructure and 
equipment.   
 
It is important to emphasise that camera surveillance is not intended for staff monitoring 
purposes. 
 
All camera surveillance devices, including dash cams, iPhones, iPads and digital cameras will be 
operated in accordance with the Privacy and Personal Information Protection Act 1998, Workplace 
Surveillance Act 2005 and the Surveillance Devices Act 2007.  Updates to the policy outline the 
following measures that will be implemented in order to  maintain legislative compliance and also 
to ensure the safety of the personal information of Council staff and the general public: 
 

• Signage will be displayed at the entrance of all areas under camera surveillance, including 
entry points to Council events to inform individuals that surveillance is in operation and the 
reason that surveillance is occurring. 
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• Footage will only be access for legitimate purposes such as investigating security incidents, 
reviewing footage related to asset protection or law enforcement purposes. 

• Footage retrieved through camera surveillance will be stored on a secure drive with only 
authorised staff having access.   

 
Council’s Executive Team has endorsed an internal Camera Surveillance procedure to guide staff 
on the operation of camera surveillance devices and the use of information collected. 
 
Community Plan implications 
Theme Good Government 
Goal An effective and efficient organisation 
Strategy Prudently manage risks association with all Council activities 
 
Strategic implications 
Council Strategies 
Asset Management Strategy – Surveillance cameras are in place for the protection of Council 
assets. 
 
Council Policies 
• Privacy Management Plan – Information captured by surveillance devices may include the 

personal information of individuals. 
• Access to Information Policy – As the information captured by surveillance devices is a Council 

record, requests for access to information can be made by an individual where the information 
relates to themselves or under the Government Information (Public Access) Act 2009. 

• Asset Management Policy – Surveillance cameras in place for the protection of Council assets. 
 
Legislation 
Surveillance Devices Act 2007 
Privacy and Personal Information Protection Act 1998 
Privacy and Personal Information Protection Regulation 2019 
Government Information (Public Access) Act 2009 
Local Government Act 1993 
Workplace Surveillance Act 2005 
 
Financial implications 
Not Applicable 
 
 
ASHLEIGH MARSHALL 
GOVERNANCE CO-ORDINATOR 
 

SIMON JONES 
DIRECTOR COMMUNITY 
 

  

3 October 2023 
 
Attachments: 1. Draft Camera Surveillance Policy.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER  
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