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11.4 Policy Review - Public Interest Disclosures 

REPORT BY THE GOVERNANCE CO-ORDINATOR  
TO 20 SEPTEMBER 2023 ORDINARY MEETING 

GOV400103, GOV400047 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Governance Co-ordinator on the Policy Review - Public 

Interest Disclosures; and 

2. adopt the revised Public Interest Disclosures Policy. 

 

 

Executive summary 

The Public Interest Disclosures Policy has been reviewed in preparation for and in accordance with 
the Public Interest Disclosures Act 2022 (PID Act) which will come into effect on 1 October 2023 
and will repeal the Public Interest Disclosures Act 1994. 
 

Disclosure of Interest 

Nil  
 

Detailed report 

The PID Act 2022 introduces significant reforms to the ways that public interest disclosures are 
made, received and dealt with in New South Wales and is intended to provide greater protection to 
people who make public interest disclosures and more pathways to report serious wrongdoing. 
 
The new PID Act fosters a strong ‘speak up’ culture and provides a framework that faciilitates 
public interest reporting of wrong doing by: 
 

 protecting those who speak up from deterimental action 
 maintaing the confidentiality of reports 
 imposing duties on Council to take appropriate action to investigate and deal with reports of 

wrongdoing 
 
The most significant changes of the new PID Act include: 
 

 The requirement that each permanently maintained site at which more than one person is 
employed must have a Disclosure Officer 

 The additional responsibility for Managers, Supervisors and anyone who has staff reporting 
to them either directly or indirectly to take a public interest disclosure and communicate it 
as soon as practicable to a disclosure officer.   

 The threshold on what is considered detrimental action has been lowered to provide greater 
protection for people who choose to speak up. 
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The NSW Ombudsman have provided a model policy which has been used as the template to 
develop Council’s policy.  Mandatory information that must be included in Council’s PID policy are 
Council’s procedures for: 
 

 acknowledging receipt of voluntary PIDs 
 providing information to the makers of voluntary PIDs 
 dealing with disclosures that are or may be voluntary PIDs 
 asessing and minimising the risk of detrimental action 
 dealing with allegations that a detrimental action offence has been committed by or against 

a public official associated with Council 
 maintaing confidentiality in relation to PIDs  
 protecting the identiy of makers of PIDs 
 taking appropriate corrective action in response to findings of serious wrongdoing or other 

misconfuct that arise 
 record keeping and how information is stored 
 reporting to the NSW Ombudsman 
 compliance with the PID act 

 
Training will be provided to all staff on the new PID Act, with additional training provided for 
Managers, Supervisors and Disclosure Officers.  Refresher training will be provided every 3 years 
in line with the legislative requirements.   
 
S43(4) of the PID Act requires Council’s policy to be accompanied by a list of identifying Disclosure 
Officers for Council along with information enabling them to be contacted.  Disclosure Officers 
responsible for receiving public interest disclosures on behalf of Council will continue to be the 
General Manager, the Executive Team and the Governance Coordintor.  Additional staff have been 
listed as Disclosure Officers in order to cover all of Council’s permanently maintained sites which 
have more than one employee in accordance with the legislation. It should be noted that these staff 
have not yet been approached to be Disclosure Officers and may be subject to change.  Proposed 
Disclosure Officers are listed in Annexure A. 
 

Community Plan implications 

Theme Good Government 

Goal An effective and efficient organisation 

Strategy Prudently manage risks association with all Council activities 
 

Strategic implications 

Council Strategies 
Not applicable 
 
Council Policies 
Code of Conduct 
Fraud and Corruption Policy 
Complaints Policy 
Legislative Compliance Policy 
Access to Information Policy 
Privacy Management Plan 
 
Legislation 
Public Interest Disclosures Act 2022 
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Financial implications 

Failure to report serious wrongdoing can result in the continutation of corrupt conduct and the 
serious and substantial waste of public money.  Other serious wrongdoing may result in penalties 
to Council for breach of legsilation.  Financial penalties can be imposed on Council for the failure to 
protect PID reporters from detrimental action.  
 

Associated Risks 

Failure to encourage a speak up culture can result in staff not reporting serious wrongdoing and 
therefore the wrongdoing continues to occur.  This can result in a range of risks to Council. 
 
 

ASHLEIGH MARSHALL 
GOVERNANCE CO-ORDINATOR 
 

SIMON JONES 
DIRECTOR COMMUNITY 
 

  

5 September 2023 
 
Attachments: 1. Draft Public Interest Disclosures Policy.   

2. Annexure A.   
3. Annexure B.    

 
 
APPROVED FOR SUBMISSION: 
 
JULIAN GEDDES 
ACTING GENERAL MANAGER  
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