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Item 11: Community 

 
 

11.1 Agency Information Guide 

REPORT BY THE GOVERNANCE CO-ORDINATOR  
TO 20 SEPTEMBER 2023 ORDINARY MEETING 

GOV400103, GOV400098, GOV400047 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Governance Co-ordinator on the Agency Information 

Guide; and 

2. adopt the Agency Information Guide.  
 

Executive summary 

The Agency Information Guide (AIG) is a statutory requirement of the Government Information 
(Public Access) Act 2009 (GIPA Act) and must be reviewed every 12 months. The proposed 
changes have been reviewed by the Privacy Commissioner in accordance with sections 20 to 22 of 
the Act.  
 

Disclosure of Interest 

Nil  
 

Detailed report 

The Information and Privacy Commission NSW have assessed the Councils AIG against the 
requirements of sections 20 to 22 of the GIPA Act and guidance published by the IPC. The AIG 
must be reviewed every twelve months; however, the review has been placed on until the recent 
organisation restructure had been finalised. 
 
Minor administrative changes have been made to the AIG, with the most significant changes being: 

 Changes to the organisation structure; 
 Updating to current legislation; 
 Updating the Right to Information Officer from the Manager Customer Services and 

Governance to the Governance Coordinator; 
 Removal of the outdated Information Access Request form;  
 Advising of Council’s open access information requirements and the documents we have 

available to the public 
 Addition of charges and link to Council’s fees and charges in relation to information 

requests 
 Removal of the outdated GIPA Access Application form; and 
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 Separating the Access to Information Policy from the AIG as both documents reference one 
another. 

 

Community Plan implications 

Theme Good Government 

Goal Good communications and engagement 

Strategy Improve communications between Council and the community and create awareness 
of Council’s roles and responsibilities 

 

Strategic implications 

Council Strategies 
Community Plan 
 
Council Policies 
Access to Information Policy 
Privacy Management Plan 
 
Legislation 
Government Information (Public Access) Act 2009 
 

Financial implications 

Not Applicable 
 

Associated Risks 

It is a legislative requirement that Council review and adopt an AIG every 12 months.  Failure to do 
so would result in a legislative breach. 
 
 
 

ASHLEIGH MARSHALL 
GOVERNANCE CO-ORDINATOR 
 

SIMON JONES 
DIRECTOR COMMUNITY 
 

  

3 July 2023 
 
Attachments: 1. Agency Information Guide.    
 
 
APPROVED FOR SUBMISSION: 
 
JULIAN GEDDES 
ACTING GENERAL MANAGER  
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