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11.3 Family Day Care Policy 
REPORT BY THE MANAGER, COMMUNITY & CULTURAL SERVICES  
TO 19 OCTOBER 2022 ORDINARY MEETING 
GOV400098, COS300043 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Manager, Community & Cultural Services on the Family 

Day Care Policy; 

2. place the draft updated portions of the Family Day Care Policy on public exhibition 
for 28 days to seek any additional public comment; and 

3. endorse the Family Day Care Policy if no further submissions are received through 
the public exhibition process. 

Executive summary 
A recent Assessment and Rating Visit by the New South Wales Department of Education identified 
three portions of the current Family Day Care Policy that required urgent review in order to remain 
compliant with the Education and Care Services National Regulations and for Family Day Care to 
continue operating in accordance with Children (Education and Care Services) National Law 2010 
(NSW). The balance of policy remains current and, given the broad scope of the policy and its 
extensive length, only those three areas requiring urgent review are being presented for Council 
consideration in this report. 
 

Disclosure of Interest 
Nil 
 

Detailed report 
The three areas of policy requiring urgent review are as follows: 

• Child protection; 
• Provide a child safe environment; and 
• Medical conditions and medication administration. 

Child Protection 
The policy has been updated to reflect current legislation and to provide several examples of 
potential indicators of harm to children.  It has also been updated to note the Reportable Conduct 
Scheme established by the Children’s Guardian Act 2019 and the Child Safe Standards which 
Council is required to comply with in response to the Royal Commission into Institutional Responses 
to Child Sexual Abuse. 
Providing a Child Safe Environment 
This policy has also largely been updated to reflect requirements under the Children’s Guardian 
Act 2019 and mirrors several mitigating actions noted in the Child Protection Policy. 
Medical Conditions and Medication Administration 
The updated policy notes a Risk Minimisation and Communication Plan for children with specific 
health care needs in care, and stresses the importance of thorough medical management plans.  
The policy also specifically references anaphylaxis/allergy, diabetes and asthma management. 
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The updated (and tracked) portions of policy are attached to this report. 
 

Community Plan implications 
Theme Looking After Our Community 
Goal A safe and healthy community 
Strategy Maintain the provision of high quality, accessible community services that meet the 

needs of our community 
 

Strategic implications 
Council Strategies 
Not Applicable 
 
Council Policies 
Not Applicable 
 
Legislation 
Children (Education and Care Services) National Law 2010 (NSW) establishes a National Education 
and Care Services Quality Framework for the delivery of education and care services to children. 
The Children’s Guardian Act 2019 makes provision with respect to the Office of the Children’s 
Guardian; to provide for the functions of that Office; to provide for the safety, welfare and wellbeing 
of children; and for other purposes. 
 

Financial implications 
No specific financials to the Scheme have been identified as a result of the changes to policy outlined 
above. 
 

Associated Risks 
A failure to update policy means that Council is not complying with its obligations under Children 
(Education and Care Services) National Law 2010 (NSW) and will no longer be authorised to operate 
its Family Day Care Scheme risking quality care arrangements for families with young children 
across the region, as well as Wellington. 
 
 
FIONA SHEARMAN 
MANAGER, COMMUNITY & CULTURAL SERVICES 
 

SIMON JONES 
DIRECTOR COMMUNITY 
 

  

27 September 2022 
 
Attachments: 1. DRAFT - Child Protection Policy.   

2. DRAFT - Provide a Child Safe Environment Policy.   
3. DRAFT - Medical Conditions and Medication Administration Policy.    

 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER  
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