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8.4 Policy Review - Social Media 
REPORT BY THE MANAGER ECONOMIC DEVELOPMENT  
TO 20 APRIL 2022 ORDINARY MEETING 
GOV400098, GOV4000087 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Manager Economic Development on the Policy Review - 

Social Media ; 

2. place the revised Social Media Policy on public exhibition for 28 days ; and 

3. adopt the Social Media Policy if no submissions are received. 

 
Executive summary 
The existing Social Media Policy has been reviewed and proposed amendments are suggested as 
part of Council’s ongoing policy review program. 
 
Disclosure of Interest 
Nil 
 
Detailed report 
The Social Media policy provides guidance to staff on the purpose and appropriate use of Social 
Media channels. The majority of the proposed changes to the Social Media Policy are primarily minor 
amendments to give clarity, and reflect appropriate job titles. 
 
New channels including Mudgee Arts Precinct channels and handles have been noted including 
Facebook, Instagram and YouTube. 
 
TikTok has been added as an approved social media platform to promote Council events and 
activities.   
 
All proposed changes to the Social Media Policy are shown as “track changes” on the copy of the 
Policy attached.  
 
Community Plan implications 
Theme Good Governance 
Goal An effective and efficient organisation 
Strategy Prudently manage risks association with all Council activities 
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Strategic implications 
Council Strategies 
Social Media is integral to supporting Council in delivering effective communications to the 
community. Various Social Media channels assist in encouraging the community to access and 
participate in Council decision making and ensure the community are aware of Council’s roles and 
responsibilities. 
 
Council Policies 
Media Policy (Existing)  
Mid-Western Regional Council Code of Conduct  
Mid-Western Regional Council Electronic Telecommunications – Acceptable Use 
 
Legislation 
Local Government Act 1993  
Privacy Act 1988 (Privacy Act)  
Enhancing Online Safety Act 2015  
Criminal Code Amendment (Sharing of Abhorrent Violent Material) Act 2019  
Defamation Act 2005 (NSW) 
 
Financial implications 
Not applicable 
 
Associated Risks 
Without appropriate policies in place to support Social Media there is risk to Council’s reputation 
through unauthorised publishing of content and poor customer service. 
 
 

ALINA AZAR 
MANAGER ECONOMIC DEVELOPMENT 
 

JULIE ROBERTSON 
DIRECTOR DEVELOPMENT 
 

  

6 April 2022 
 
Attachments: 1. Revised - Social Media Policy.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER 
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