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11.3 Children and Vulnerable People Policy 
REPORT BY THE MANAGER, COMMUNITY & CULTURAL SERVICES  
TO 16 FEBRUARY 2022 ORDINARY MEETING 
GOV400098, COS300011, COS300043, COS300797 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Manager, Community & Cultural Services on the Children 

and Vulnerable People Policy; 

2. place the Children and Vulnerable People Policy on public exhibition for 28 days; 
and 

3. adopt the policy if no submissions are received. 
 
Executive summary 
Council has a number of obligations and responsibilities in respect of child safety, including 
mandatory reporting, reportable allegations and setting an example as a Child Safe Organisation.  
Whilst exploring the drafting of this policy, it was identified that appropriate policy and procedure 
should also be maintained for those living within our community with disability and those that are frail 
aged.  This policy, and its accompanying procedure, aims to address all of these obligations and 
responsibilities of Council as a community leader.   
 
Disclosure of Interest 
Nil 
 
Detailed report 
The Children’s Guardian Act 2019 details roles and responsibilities of various agencies when 
responding to reportable allegations.  This includes Councils having responsibility to report on 
conduct of employees, volunteers and contractors.   
 
The policy is complemented by an procedure which recognises that child safety is everyone’s 
responsibility, particularly mandatory reporters, and is Council’s instrument for promoting and 
upholding National Principles for Child Safe organisations, as well as acknowledging its commitment 
to a child safe policy.  Through these means, Council can create cultures, adopt strategies and 
prevent harm to children.  Application of National Principles for Child Safe organisations are 
proactively monitored by the Office of Children’s Guardian.   
 
The policy also extends to the safety of people living with disability and the frail aged.  Processes for 
these are covered off by the National Disability Insurance Scheme (Incident Management and 
Reportable Incidents) Rules 2018 and the National Plan to Respond to the Abuse of Older 
Australians (Elder Abuse) 2019-2023, respectively.   
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Community Plan implications 
Theme Looking After Our Community 
Goal A safe and healthy community 
Strategy Work with key partners and the community to reduce crime, anti-social behaviour and 

improve community safety 
 
Strategic implications 
Council Strategies 
Not Applicable   
 
Council Policies 
Operationally, this policy and its accompanying procedure, would have effect on the following 
Council Policies: 
 

• Anti-Discrimination and EEO Policy 
• Code of Conduct 
• Community Transport Policy 
• Complaints Policy 
• Disability Inclusion Action Plan 
• Electronic Telecommunications - Acceptable Use Policy  
• Family Day Care Policy 
• Meals on Wheels Policy 
• Records Management Policy 
• Service Provider Management Policy 

 
Legislation 
Legislation (and subordinate legislation) having an effect on the operation of this policy include: 
 

• United Nations Convention on the Rights of the Child (1990) 
• Australian Government’s Aged Care Quality Standards (commencing 1 July 2019) 
• Children and Young Persons (Care and Protection) Act 1998 (NSW) 
• Children’s Guardian Act 2019 (NSW) 
• Child Protection (Working with Children) Act 2012 (NSW) 
• National Principles for Child Safe Organisations 
• Royal Commission into Institutional Responses to Child Sexual Abuse (2017) 
• National Disability Insurance Scheme (Incident Management and Reportable Incidents) 

Rules 2018 
• National Disability Insurance Scheme (Provider Registration and Practice Standards) 

Rules 2018 
• National Disability Insurance Scheme Practice Standards (2020) 
• National Disability Insurance Scheme (Quality Indicators) Guidelines 2018 

 
Financial implications 
Not applicable 
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Associated Risks 
If it is deemed that children are or may be at risk because of a system shortfall, Council may be liable 
for penalties of up to $55,000 (as well as personal penalties of up to $11,000).  There is also a risk 
of reputational damage as Council will be required to report any breaches of child safety legislation 
within its annual report.  
 
 
 

FIONA SHEARMAN 
MANAGER, COMMUNITY & CULTURAL 
SERVICES 
 

SIMON JONES 
DIRECTOR COMMUNITY 
 

  

1 February 2022 
 
Attachments: 1. Children and Vulnerable People Policy.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER 
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