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9.6 Hardship Provision Policy - Review for COVID-19 Relief 
REPORT BY THE CHIEF FINANCIAL OFFICER  
TO 13 OCTOBER 2021 ORDINARY MEETING 
GOV400088, RAT700035 

    
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Chief Financial Officer on the Hardship Provision Policy 

- Review for COVID-19 Relief; 

2. place the revised Hardship Provision Policy on public exhibition for 28 days; 

3. adopt the revised Hardship Provision Policy if no submissions are received; and 

4. authorise the General Manager to approve fee reductions under the Hardship 
category of Covid-19 Relief, within the restrictions imposed by the Hardship 
Provision Policy. 

 
Executive summary 
This report provides for a new category in the Hardship Provision Policy to cover hardship caused 
by economic impacts on users of Councils facilities from Public Health Order lockdowns associated 
with COVID-19. 
 
Disclosure of Interest 
Nil. 
 
Detailed report 
Council’s Finance department have conducted a review of the Hardship Provision Policy in order to 
apply some flexibility around the partial waiver of fees, where appropriate, for facility use that is 
impacted by Covid-19 lockdowns. 
 
The policy review proposes to add a category of Hardship: LGA, Section 610E: Waiver or reduction 
of fees under Covid-19 Hardship, and includes Definitions, Eligibility criteria and Provisions. 
 
Community Plan implications 
Theme Looking After Our Community 
Goal Meet the diverse needs of the community and create a sense of belonging 
Strategy Provide equitable access to a range of places and spaces for all in the community 
 
Strategic implications 
Council Strategies 
2021/22 Operational Plan – Fees and Charges. 
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Council Policies 
 Privacy Management Plan. 
 Debt Management and Recovery Policy.  
 
Legislation 
LOCAL GOVERNMENT ACT 1993 - SECT 610E. 
 
Council may waive or reduce fees: 

(1) A council may  waive  payment of, or reduce, a fee (whether expressed as an actual 
or a maximum amount) in a particular case if the council is satisfied that the case 
falls within a category of hardship or any other category in respect of which the 
council has determined payment should be so waived or reduced. 

(2) However, a council must not determine a category of cases under this section until it 
has given public notice of the proposed category in the same way as it is required to 
give public notice of the amount of a proposed fee under section 610F(2) or (3). 
 

Financial implications 
This report recommends the ability to reduce fees where a hardship provision under Covid-19 
lockdowns is met. Revenue loss associated with these partial waivers is not anticipated to have a 
material impact on the 2021/22 Operational Plan or future years. 
 
Associated Risks 
If delegation for partial fee waivers based on hardship is not provided to the general Manager 
under this policy change, there is a risk that undue stress may apply to users with regular hire 
agreements or other facility uses with time delays around reporting to Council, particularly with the 
Caretaker period coming into action on the 4 November. 
 
 
 

LEONIE JOHNSON 
CHIEF FINANCIAL OFFICER 
 

 

  

30 September 2021 
 
Attachments: 1. POLICY - REVISION - Hardship Provision_v2.    
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER 
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